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@ Tech Tool Release Notes Version: 2.8.241

TECH TOOL RELEASE NOTES 2.8.241

Overview

These release notes give you an overview of new features and changes in Tech Tool. Please
take your time to read through this news carefully as it will support having the full benefit of new
features and changes in this version of Tech Tool.

Tech Tool release 2.8.241 is available for download in the Client Update from week 12, 2024.

Limitations / Challenges

1. Restarting Tech Tool daily is recommended to free up resources and improve the
application performance.

2. Itis recommended to perform ‘Finish work’ at the end of a connected product session before
connecting to the next product. This will speed up the process of connecting to the next
product.

3. Taking into account the recent call-back regarding 2.8.240 Tech Tool version, the problem
has been addressed in 2.8.241 Tech Tool release. Therefore, we recommend installing
2.8.241 version of Tech Tool.

Recommended Actions

1. Before initiating Tech Tool installation via Client Update, ensure that all the Windows
updates have been completed. Otherwise, Windows Update might cause the computer to
restart, which may lead to the reinstallation of Tech Tool.

2. Restart the computer after installing Tech Tool for both a fresh installation and an update

via Client Update.
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Prerequisites

1. Users must have their User Principal Name (UPN) details available to match their
corresponding existing user ID for logging into Tech Tool. This information will be
necessary for logging into Tech Tool following the installation of version 2.8.210 and

above.

e Internal users under Volvo Corporate Network (VCN) should use their corporate

email addresses.

e External users should use their Tech Tool user ID followed by
@ext.volvogroup.com (Example: UserID@ext.volvogroup.com).

2. *.msappproxy.net must be added to the whitelist without SSL inspection. Please

reach out to your local IT administrator to carry out this whitelisting procedure.

3. The 2010 port (https) must be accessible for all traffic. Please contact your local IT
administrator to open the port, and then proceed with restarting the installation. Port
enabling is necessary only for users downloading and installing Tech Tool

through Web/ISO. However, it's not applicable for CLUP updates.
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Fixed Issues

Description Brands
The following issues have been fixed: ALL

e Fixed error pop-up indicating 10006/10007 codes during Test/Calibrate
operations due to parameter readout and programming errors.
e Fixed crashes in the Calibration and Test tab.

e Fixed errors in the control unit and program subnet.

Known Issues and Workarounds

Issue No: Issue Description Brands
1. The Impact tab might not load and will be frozen. ALL
) The Impact tab will not load data when loading from service ALL
links.
3. Freeze frame information is missing from Diagnose tab. ALL

4 While switching between the tabs, Tech Tool might be frozen, ALL
' or an error pop-up is displayed.

Tech Tool installation progress bar is frozen during Client

5. ALL
Update.

5 While programming, the software download might get stuck ALL
' at 99%.
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Issue-1: The Impact tab might not load and will be frozen.

Cause: Impact application.

Product  Droduct Wistory  Disgnose  Test  Colibrute  Program  Impact

Suggestion: Kindly follow the below steps:
1. Launch Impact tab standalone application from Browser.
2. Enter the chassis information and select "Repair" as Info Type.

3. Select "Titles" under Search by and enter the search criteria.

Please refer the video for more details.
Issue-2: The Impact tab will not load data when loading from service links.

Cause: Impact application.

P Tech ool Links | Help
Product ProductHistory Diagnose Test Calibrate  Program  Impact

Pas  Components  Standardparis  Service  Standardtimes  Tools  Tooladminisvaton  Mylist  Menu ~
Navigate  Details

[ ] = / R =2 8

- == | @ Product @ Onine
Suggestion: Kindly follow the below steps:
1. Launch Impact tab standalone application from Browser.
2. Enter the chassis information and select "Repair” as Info Type.

3. Select "Titles" under Search by and enter the search criteria.

Please refer the video for more details.
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Issue-3: Freeze frame information is missing from Diagnose tab.

Cause: Under Investigation.

e
ol Links  Help a
Product  Product History Diagnose Test Calibrate Program  Impact
1. View DTC information (Step 1 of 3)
Or Retrosh |y Clear.  Piter
DTC List (93 lems) Product time: - Engine hours: 0.565 Readout time: 913/2023, 3:56:48 PM
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Circut short to ground

ot o ule (ACM) v Water T reut short &

NSO DA S SN i e S, araaiol Active 1 8772023, 33520 PM  9/1372023, 3:54:30
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= Detailled status information

Continue >

Suggestion: No workaround available.

Issue-4: While switching between the tabs, Tech Tool might be frozen.

Cause: Under Investigation.

Product  Frosct History  Diagrese Tesd  Callwshe  Pesgras

B ent ) e

Suggestion: Kindly follow the below steps:
1. Ensure that there is a stable network as shown in the icon ﬂ

2. Restart Tech Tool.
3. If not able to recover, restart the computer.
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Issue-5: Tech Tool installation progress bar is frozen during Client

Update.

Cause: Under Investigation

& CTlient Update (DESKTOP-AEIILLMTech tool)

able Updates Registered Tracks

Updare

Download Progress:

Installation Progress: Tech Tool Core
2.8.140.16

COwverall Progress:

Drescription

Activating updates, this rmay take & long time_.

Patch, Version

| Install automatically after download

Sire Release Date

3.72 MB
372 MB

Suggestion: Restart computer if the progress bar is frozen.

Issue-6: While programming, the software download might get stuck at

99%.

Cause: Under Investigation.

& Tech Tool
Produit  Historique produit  Diagnostiquer  Test  Calibrer  Programmer

Impact

Etapes de programmation

17026-3 Prog

l'unité de

Suggestion: Use Quick Repair tool to resolve this issue. Refer Video.

Note: For any issues & support, kindly use your normal channels.

The information is developed by © Volvo Group in Bangalore.

www.volvogroup.com


https://www.youtube.com/watch?v=B6d0nqaprg0

